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Collaboration with the Boards of Appeal [BoA]
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GOAL

ED Decision ADM-21-24 

Integral Quality Framework

Function and Purpose

Guidelines
Unique Source of Office Practice 

Legal 
Compliance

o Legal Obligation

o Efficiency Gains

o Improved Timeliness

o Compliant IT Tools

Coherence  
Consistency

o Product Stability

o Between Instances

o Convergence with NIPOsPredictability

o Better Quality Applications

o Lower Objection Rates
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✓ KPI - Confirmation Rate

✓ KPI - Customer Feedback

✓ KPI - Quality Controls

✓ BoA Consistency Reports
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Impact on Objection Rates



To what extent do you agree with the following statements about the Office Guidelines?
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Customer Satisfaction
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Future Outlook

New Design Guidelines New GI Guidelines

2025

2026

+ Alignment with SP2030



@EU_IPO

EUIPO

EUIPO.EU

THANK YOU

@EUIPO

EUIPO
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https://twitter.com/EU_IPO
https://www.linkedin.com/company/euipo
https://www.facebook.com/EUIPO.eu
https://www.instagram.com/euipo/
https://www.youtube.com/euipo

